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Abstract. The article describes  the communicative 
tactics of positive politeness in the American Internet 
Advertising. Groups of tactics and spheres of their 
usage are identified. 
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 
 
				 	 
	 		   	-
 	 ( 	"  -
	): Have a Question? Click here to 
email us for information on your order, our 
products or our services. 
/	 		, 	  	, 
	   	 	" 
, 	#  	
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
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FAQ — Frequently Asked Questions, . 
‘$	 
 
		’). <	 
		-
 	
   -
		 		", 	
	#" 	
	".
! KMART  #"
$	 
 
		:
Can I Cancel My Order?  
I've Ordered. Where is it?  
When is My Credit Card Charged?  
What’s the Shipping Charge?  
7  
 	 	-

 -	 	 

Customer Service.   -
#": Please see below for the ways in 
which we can assist you. : $#-
 
 
 , 	 		 	 
	-
 
		. 
/ " 			 		 	

  , 	 , 	-
	, ? 1	  
 	 		 ? 0-
 #  
.
/ $#  	-
 	#. : 	
	 -

  			 
, 
 	# $ , 

 			
 $
	
	
 	  «  * 		

 $». 	 	  	-
 
 
		 ( -
) 	 «2010 Saab 9-3 Sport Sedan»: 
The car is equipped with a standard 2.0-liter, 
210-horsepower, turbo engine that achieves 17-
mpg in the city and 27-mpg on the highway 
[2010 Saab 9-3 Sport Sedan]. 
* $
  (« ») 
 	
	   
#
	 $ : 
– 	= 
 — 2.0-liter;
– 		+ 	"	 — 210-horsepower;  
– )		$	 	 	
 — 
17-mpg in the city and 27-mpg on the highway. 
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( 	 	, 
 «» , 
 «#» #,  
   
	! ) 
0
,   , 	 
-
	  : )#, 	
#, 
	
#, )
#. 0-

 	 
  		 
, 	 
		+   . 0-

 	$ $	 	# 
 	
  # 
$ 	-
		 	  	
   	-
. 

		
 ) )

. 	
 , 	 
	
	  , 	
 	
+ 	  
			

	 	.  	 	-

	 
 $ 	
 	
	  	  	
-
	 
 
	 	 		 


		    		-

 
 
	
. 
* 	  	 
[., .: 5	
, 0 1995; 8		

2000; .	
 1998]  	 	 	-
 		  	=
, 
$  # # 	-
. * 	  	 -
 		$	 $	 	 
 		 . 
!		 
 	 
	  	, 	
	-
#"  	
 
45 2.  ,,"$
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 2005: 147]. 		 )	
 #" : Try the Chase Gift 
Card. Use it for birthdays, weddings, or just to 
say “thank you” — whatever the occasion 
[Chase]. 
* 	 		" 
	  -
	 	
	 	 	-
	
 try  use,  		 — 
-
	 
  . 
	
	 	 — 	  -
	 $	 
$#" 	
 -
	, 	 			 		
   . 

		
  «*
» 

*.
<  	  
 		, 
 
 	 -. &-
	 #" : Dear client, do 
not hesitate to contact me if you require [Pre-
WarCar]. 
* 	 	 		" 	 	-
  
		 	
		" 	 «». 0
	 	
  
 ,  		 
Do not hesitate to contact me if you require.
6	 	 «» 		

	# 	
	 , $	 -
  	+# 	. <	
		"  	  	+# 	-
	. 

 	 «-
» , 
	  	
, 
$	  "
   
	
, 	#"  	
. -
			 
  
#$  	-
 . 

		
 «%/» /%
. 0
	 -
,  
$ , 	 -
	
 	 
		 
	. 

 : Looking to take 
surfing lessons? Want to book a kitesurfing hol-
iday? Maybe you want do a tandem skydive? 
The kitesurfshop is packed with information on 
tours, trips, lessons and activities [Adventures 
Panama].
! 	 	 			
 
   	 	-
 	 , +
, 	  	
	: surfing lessons (	 -
), kitesurfing holiday ( -
), tandem skydive (
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		 
	 	 	$	

			
  

	 	
	 maybe (	
). %  

 , 	
	 	
  +#. 
(	$ 
			
 ( 	 
		), 

 
	# 	$, 
# 		
-

#"# # 		 		". 

		
  ) -
0. 0
	  	 	-

 	
#  	 	 
  
   
 	  -
 $.  
', $  -
+ 
 +
 
	 	
: Let’s 
go on a 1 — 3 day family rafting adventure with 
Kookaburra Rafting on the Salmon River… 
[Idaho]. 
+ 
	 	 Let’s go
(
 	).  ,  

#$ 
 	
	 
. 8	-
$ 
 )	 «	
	 
»  -
	 
#$    (
		 
 	, 		

 
#" 			  . .). * 	
	
	
 
#  
	,  -
. 0
	      -
	, 	 	"# 	
# -
#, 
 			  	"# 
-
	
	 (	 
 	
	 	-
 let  	 us).
*
 3	/7 
		  
( 		, 
,  , 
 ,  
 %)

		
 	))
. /	, 	-

   	# 	-
, $	 	   
 	
	
 . 1  
	 	, 	, 
 

  	   	
	. 
0
	  	$ $+ )		-
	 		   

 	
	
, 
  	
, -
$   . 
	# )	 	 -
	: We recognize and appreciate the unique-
ness of our Customers. No two people are 
alike, so no two vacations should be alike 
[Southwest Vacation].
-$  	 
 	
	, $	   
 	
(uniqueness) 	
. 	)	 	 		

 
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 		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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	 		 	.
6, $	 "
 	
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	
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$ 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 		 	. 

	 
 	 
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
-
	 
	. $  -
 
 — 			
 
 , 	
 	 		.

		
 . 6
 	-
	 	 + 		+ -
 	,  	
 

	 

 	. %	
	, $	 

	

	 	$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

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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$ 	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	. 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	 
,  -
, $	 	
+ 		+	, 	+, 
 
 
	 	. 
* - 
 $, 	 	
	 $ 	
 	
, 

  	 
	 
: 
SORRY, THIS ITEM HAS BEEN SOLD! [Gum-
tree].

  	
	,   	
(: We are sorry; Excuse me). -	 
-
  
	  	,  «-

	» 
 	 . 6	 
	
$	 	# #, 		 )-
 		+   	#-
 
  , 		  
 -
	 . 

 
 	  			


 

	. 0 
 	-
	$	 $  -. <	
"  	
 	 , $	 -
- — 
  
 -

	 ,   -	-
 
 	   	
$		 	"#. 

		
 . 

 -
	 
 )	   		, 
$	 	
  	 -
 	. 	 


	 
 + 	 	$	
 $ 	.


 	  
	

 	 	  -
	 hello (			 	 
	"  , 		+	 #"-
   #): Hello, Las Vegas, 
Phoenix, and New York City vacation packages 
are on sale! [Southwest Vacation-2]. 
-   (-
 )    (« ») -
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 	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. 
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 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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 	
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- (			 	, 
$	 		 	  
$

  		  — "	
	, $-
	, 
		, 	  . 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* 	 	 -
 	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 		
	. 5		 		 

 	
 

	, 
		
	 		   
		 	-
	+  . * 	-
	, 
	  	  	-

 
	 , 		 		 
	 	  (
 +
$ — 	
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  	 	
	
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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  , 
		
  	
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-$  		" -
, $	 	 	+   

( )   (
 -
	  ),  
 	  

	  		  (	

	  	 
	): 
We are no longer accepting applications for the 
2009 season. Thank you for your interest 
(http://www.outwardbound.org/index.cfm/do/exp. 
job_opening_detail/job_id/2). 
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+   	 )	 	-
    	
 
, 	   		 $
	, «» 
 	.

		
 >
. 5		 
		   	"  	
	 	
", $	 $	  -
	 : Thank you for your attention 
and we value your business! Sincerely, RICH 
COWBOY USA, INC [About us].
		 		, 
	 
	 	
, $	 	   (##) 
	, 			  . 5	-
	 $
 	",  

		 : Sincerely, RICH COW-
BOY USA, INC ( 
, RICH COWBOY 
USA, INC). : 		
  #
		 	 	=
#.
'			 	, $	 
 
		 
 	 	-
 	 	
# 	  	-
  ,  	
 $
. 
		  
 	 	
	#  	
  		", 		

	 	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	
	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
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	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  		 -
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  	, 	 
	  	 		 -
  		 . 	"-
, 
	  	
 
	
		+  , 
	 		, 
	; 	 	"# 	
	
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-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 	-
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	

	  
$ 
	 	) 
[Leech 1983: 131—139]. :  -
45 2.  ,,"$
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/ #! . 6  	-
	 #. $-
   		 --
 	
# $  -
$ 
. &	 -
  
	 	
, 

 	

 	 
	 
, $	 
-
 		
.
– $ 
: Best 
Seafood: Legal Sea Foods, 255 State St. (tel. 
617/227-3115) [Southwest Vacation-3]. 0
	
  
$ 	, 	-

   (	, -
#"  	 	), 	-
 
 $
  (« ») 
	-
	#  		 good — 
best ( $+),  #
# 			
; 
– 

 
	. The Ex-
ecutive is the favorite business hotel in Pa-
nama, #1 Occupancy & popularity, superb Pa-
nama City location, free internet, 24Hour cof-
feeshop [Lodging Panama].  -
 	 ( ) 
 .
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	 -
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 (favorite — #,
superb — 
	). 		 	
, 
 	=
 	  -
 — 
   	-
 	. &	, -
  
   	 	-
	, 
	  
 	
 : )	  N 1 	 	
-

  		
 (#1 Occupancy & 
popularity), 
   
	 +-
  24-
  (free Internet, 24Hour 
coffeeshop). * 	 	=
 -
 	
 	
  
	. 
/ 3! . ,# (so, 
awfully, absolutely, very, really  .). * -
	 	  $	 	-
#    
$
(so, awfully, absolutely, very, really  .), -
: Through good times and bad, we will 
provide the combination of personalized service 
and contemporary products that is so important 
to our customers [Whitney Bank].
	  
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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 
	 
	 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	 
 	
 ( « $	
»). ( -
 — 			
  	-

	       -
 
	
 	
 
				 	-
,  , $	  
				 -
 	  , . . 	 	 
	. 		  — )	 , 
		 
  	 -
$		 , 
 	-
	 		 ,   		 )-

, 		
  	
)	 .  		"  	$ 		
	
 	
 
	-

#" ). 
- Absolutely Costa Rica!, -
#" #$	  
 /	-
&,  #"#  
 : 
At Absolutely Costa Rica travel experts provide 
you with efficient and quality service for all your
travel needs to this tropical paradise [Absolutely 
Costa Rica]. 
* )	  	 -
	 Absolutely  	$
 -
 	 	, $	 	 	 
 		

 (/	-&). 	
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 -
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(efficient and quality service). *	
	

   	 	  -

# — 
  	 -
. :  	 

	  	 		
 $-
 $ 
 (
 + $
«	
-
$»). 
- 	
+   	-
#  	 
	 		, $	 	 
-
 $  	. 
, 	
 

	  

 	
	" 
	 
	
     # 	
-
 
		, 	

	 -
 		  $, 	, 
+. * 	$   -
$   	
	 
-

	 #   	,  
)		 	
 $	
$	 -
	, 	 	# 
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